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5 December 2025

Dear Valued Customer,
Macau Hilti Store Service Update

To further optimize our operations, reduce our carbon footprint, and ensure a more sustainable future—
while continuing to deliver Hilti’'s high-quality services—please note that starting January 1, 2026, all
Product Purchases and Repair Pick-up/Delivery will be arranged and handled by our dedicated logistics
service provider. Our sales team and technical support department based in Macau will continue to
serve you. If you need any assistance, please contact your dedicated account manager.

You can still enjoy a faster and more convenient shopping experience through the Hilti Online Store

(www.hilti.com.hk):
e Browse and order products anytime
e Access technical information and product details instantly
e Track your orders and manage your account with ease

In addition, our Customer Service Hotline: 00800 8228 8118 (toll-free), email: hksales@hilti.com,
and your dedicated account manager are always ready to assist with any inquiries or support you may
need. We remain committed to providing Hilti’s trusted solutions and exceptional service.

Thank you for your understanding and partnership. We look forward to continuing to support your

business needs—now with even greater convenience through Hilti Online.
Log in now to experience enhanced convenience and stay updated on the latest offers and news!

Hilti Online Guide
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Macau Order Processing and Repair Arrangement

Order Cut-off Day Cut-off Time Earliest Delivery Date

Monday to Friday 12:00 noon Next working day

Orders without chemicals: Monday (excluding non-

Friday 5:00 pm working days)

* Orders containing chemicals placed after 12:00 noon on Friday and orders placed on Saturday will be
delivered on Tuesday.

Repair Cut-off Day Cut-off Time Earliest Pickup Date

Monday to Friday 12:00 noon Next working day

*Please visit Hilti Tool Service — Hilti HK for more details on tool services. For Fleet Management tool
services, please contact your account manager or our Customer Service team.
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