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Hilti Product, Order Handling and Logistics Services Adjustment — Effective on 1st Jan 2026

Dear Valued Customer,

As we move into 2026, Hilti remains committed to providing you with the latest product and service
innovations. However, challenges in the labor market and rising transportation costs continue to persist. In
addition, higher tariffs and increased exchange rate fluctuations in overseas markets have further driven up
the costs of imported products and services, amplifying the overall impact.

Hilti has been working diligently to mitigate these increases and lessen the impact on our customers.
However, considering numerous external factors, we will be adjusting our product prices and shipping fees
starting from 15t January 2026.

Any orders placed before 15t January 2025 via Hilti Online (www.hilti.com.tw) with scheduled delivery after

16" January 2026 will not be confirmed. You will receive final confirmation for such orders from our Customer
Service representative.

Product Prices:
For product and services prices, please contact your Account Manager or login at www.hilti.com.tw
after 1st January 2025.

2026 Order Handling and Logistics Services:

Logistics Services Cost (NTD)
Standard Delivery 340 NTD
Express Same Day (only for specific area*) 380 NTD
Saturday (exclude remote area™) 380 NTD
Repair Pick-up & Delivery (out of warranty) 300 NTD
Special Request Delivery On Request

*Please refer to our website or contact Customer Service for details

Should you have any questions regarding these changes, or require further details, please do not hesitate
to contact your Hilti Account Manager.

We appreciate your understanding to this decision, and we remain committed to our ongoing partnership.

Yours sincerely,

Daisy Tang
General Manager
Hilti Taiwan
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