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English version
DELIVERY POLICY FOR STANDARD SERVICE
(Effective as of 1st March 2026)
Hilti Vietnam Co., Ltd. provides standard delivery services as following detail:

1. Delivery surcharge:

Delivery surcharge (Excluding VAT) Applicable for
- 2% on total Sales Order Value - Sale order < 1000 kg

- Max charge 2,500,000 VND/Sales Order - Odd-size item: Not applicable

Remarks:

a. The delivery surcharge is automatically added to the net price displayed on your requested quotation
or sales order confirmation.

b. Odd-sized items are those that exceed 1 meter in length.

c. For any services not listed above, please reach out to Customer Service for additional support.
2. Delivery time:

Delivery service are from Monday to Friday (excluding Saturdays, Sundays, and holidays).

Order before below cut-off Delivery lead-time
SHIP FROM SOUTH WAREHOUSE time via our Customer Y
. RO ( working day)
Service or www.hilti.vn
HCM (old) 14:00 Next day
T}‘le remaining areas of new HCM (Viing Tau, 14-00 1-2 days
Binh Duong)
?}?;lg Nai, Tay Ninh, Pong Thap, Vinh Long, Can 14-00 1-2 days
An Giang, Ca Mau, Lim Dong 14:00 2-3 days
?3 Nang, Hue, Khanh Hoa, Quang Ngai, Quéang 14-00 3-4 days
bik Lik, Gia Lai 14:00 4-5 days
Béc Ninh,Ha N6i, Hai Phong, Hung Yén, Lang
Son, Ninh Binh, Pht1 Tho, Quang Ninh, Thai 14:00 4-5 days
Nguyén, Nghé An, Thanh Hoa, Ha Tinh
Tuyén Qua;mg, Lao Cai, Lai Chau, Dién Bién, Son 14:00 5-6 days
La, Cao Bang
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Order before below cut-off Delivery lead-tim
SHIP FROM NORTH WAREHOUSE time via our Customer ervery read-ime
. . ( working day)
Service or www.hilti.vn
Ha Nbi, Bic Ninh 14:00 Next day
Hai Phong, Hung Yén, Lang Son, Ninh Binh, Phu
Tho, Quang Ninh, Thai Nguyén, Nghé An, Thanh 14:00 1-2 days
Hoa, Ha Tinh
Tuyén Quz}ng, Lao Cai, Lai Chau, Dién Bién, Son 14-00 2-3 days
La, Cao Bang
1]?3 Nang, Hué, Khanh Hoa, Quang Ngéi, Quang 14-00 3-4 days
bik Lik, Gia Lai 14:00 4-5 days
H6 Chi Minh, Pong Nai, Tay Ninh, Pong Thap, '
Vinh Long, Can Tho 14:00 4-5 days
An Giang, Ca Mau, Lam Ddng 14:00 5-6 days

Remarks:

a. For orders received after 14:00, one additional working day will be added to the delivery time
b. For delivery point in sub-urban area, 1-2 additional day will be added to the delivery time
c. The delivery time stated above may vary based on stock availability.



