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5.2.

5.3.

DEMO TOOLS TERMS AND CONDITIONS

Object of the Terms

These Terms and Conditions govern the provision of demo tools, selected by Hilti (Korea) Ltd. (“Hilti”)
upon its own discretion (“Demo Tools”), to the Customer and are in addition to by the Hilti Standard
Terms and Conditions of Sales (“Hilti T&C”) available under www.hilti.co.kr (together the “Demo Tools
Terms and Conditions”).

Each order for a Demo Tool is covered by these Demo Terms and Conditions. An individual contract
for the ordered Demo Tools (“Demo Tool Contract”) is concluded upon the Customer’s receipt of Hilti’s
order confirmation or the delivery of the Demo Tool to the Customer (whichever is earlier). Each Demo
Tool Contract is subject to the terms of these Demo Tool Terms and Conditions and defines (i) the
Demo Period and (ii) applicable charging rates in case of late return.

By concluding the first Demo Tool Contract, the Customer enters into a framework agreement (“Demo
Tool Framework Agreement”), which governs the first order for Demo Tools and every subsequent
order.

Purpose and Duration

The Customer may use certain Hilti tool(s), offered upon Hilti’s discretion to the Customer as Demo
Tool(s), free of charge for a maximum period set out in the order confirmation or as otherwise agreed
by the Customer and Hilti’s representative (whether in writing or verbally) (“Demo Period”), solely for
demonstration and evaluation purposes for Customer’s professional use. Any extension of the
respective Demo Period is only valid upon written confirmation by Hilti.

Delivery of Demo Tools is only possible within the country of Hilti's place of business. Customer needs
to ensure that a contact person is available and responsible to confirm delivery. Any delivery and/or
pick-up times are estimates only and Hilti does not assume any liability in this regard. Demo Tools are
subject to availability and may be in used condition when initially delivered to the Customer.

Return and Invoicing in case of late return

Tool(s) delivered under a Demo Tool Contract must be returned and received by Hilti in good condition
and undamaged, no later than the last day of the Demo Period.

If the tool(s) are not received by Hilti at the last day of the Demo Period, the Customer shall pay a
Charging Rate for each calendar day until the Demo Tool is returned to Hilti. The Charging Rate is the
daily fee payable when the Customer returns the Demo Tool after the end of the Demo Period. Charging
Rates are available through our Customer Service.

Hilti reserves the right to update the Charging Rate from time to time.

Repair and Maintenance

Customer cannot submit Demo Tools for repair and shall not repair Demo Tool by themselves. If a
Demo Tool becomes defective, damaged, or inoperable during the Demo Period, the Customer shall
immediately notify Hilti and return the Demo Tool to Hilti.

Hilti is under no obligation to provide a replacement Demo Tool to the Customer.

Where a Demo Tool is damaged by being accidentally dropped or falling, caused by intent or gross
negligence, or Misuse as defined in Clause 5, Customer shall be liable for any loss, damage and repair
costs.

Repairs for inserts, accessories and consumables are excluded. Repair or replacement costs of these
items or additional calibrations shall be at Customer’s expense.

Misuse/Use Restrictions and Lost Demo Tool

Demo Tools shall be used for their intended purpose only, in strict compliance with the operating
instructions and other instructions issued by Hilti.

Where damage is caused by improper use, repair (including any repairs performed by anyone other
than Hilti or a third party authorized by Hilti or use of non-Hilti spare parts), or use other than the normal
purpose, the Customer shall be liable for any loss, damage and repair costs.

Demo Tools shall only be used with the corresponding Hilti tool inserts, parts, accessories and
consumables or with other products of equivalent quality.
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Customer will not offer the Demo Tools for rental, in whole or in part or otherwise make them available
to third parties for use, without the express prior written consent of Hilti.

In case a Demo Tool is lost, the Customer will be charged 50% of the list price applicable at the time
the loss is reported to Hilti. If the Demo Tool is later received by Hilti for any reason, Hilti will keep the
Demo Tool and will not reimburse this payment.

Ownership

The tool(s) remain the property of Hilti and may not be transferred, pledged, or otherwise used as
security or made subject to third-party rights.

Liability

The Demo Tools are provided on “as-is” basis. To the extent permitted by law, Hilti shall not be liable
for any loss, damages, costs, and liabilities in relation to the Demo Tools.

Demo Tool Framework Agreement Term and Termination

The Demo Tool Framework Agreement becomes effective upon Customer concluding the first Demo
Tool Contract with Hilti, and shall remain in effect until terminated by Hilti according to this Clause.

Hilti may terminate the Demo Tool Framework Agreement, or any Demo Tool Contract, at any time with
immediate effect, without prior notice and without providing any reason. Upon termination of the Demo
Tool Framework Agreement, all Demo Tool Contracts are automatically terminated.

Upon termination of the Demo Tool Framework Agreement or any Demo Tool Contract, the Customer
shall immediately (a) return all Demo Tools (in case of termination of the Demo Tool Framework
Agreement) or the relevant Demo Tool (in case of termination of a Demo Tool Contract) to Hilti, (b) pay
all outstanding payments resulting from the Demo Tool Contract(s), and (c) pay the costs for the pick-
up and return of the Demo Tool(s).

Miscellaneous

Unless otherwise regulated in this Clause, amendments to this Demo Tool Framework Agreement can
only be made in writing.

Hilti may change this Demo Tool Framework Agreement by sending the updated version to the
Customer’s contact e-mail address. The changes will take effect unless the Customer objects in writing
within 30 days after the updated version is sent. If the Customer objects in time, Hilti may terminate this
Demo Tool Framework Agreement and any ongoing Demo Tool Contracts with immediate effect. Any
change to the Charging Rates will apply only to future Demo Tool Contracts, unless expressly stated
otherwise.

Customer must inform Hilti promptly if the contact person stated upon the conclusion of this Demo Tool
Framework Agreement changes and state the contact details of a new contact person who is authorized
to accept changes to this Demo Tool Framework Agreement. However, Hilti is authorized to also accept
orders for new Demo Tool Contracts under this Demo Tool Framework Agreement from any other
person in the Customer’s organization regarding whom Hilti has good reason to believe that such orders
are part of their area of responsibility.

This Demo Tool Framework Agreement and its Demo Tool Contracts and any list of issued Demo Tools
(including order confirmation) include all agreements between the parties with respect to the subject
matter of the Demo Tool Framework Agreement, and shall supersede all previous written, oral and
implied agreements made between the parties in this respect, unless expressly agreed otherwise in
writing.

Except as otherwise modified herein, Hilti T&C form an integral part of these Demo Tools Terms and
Conditions and additionally apply to any services, products and consumables provided to the Customer
in connection with these Demo Tools Terms and Conditions. In case of discrepancies between these
Demo Tools Terms and Conditions and Hilti T&C, these Demo Tools Terms and Conditions shall prevail.
If there is any inconsistency or ambiguity between the English version and the Korean version of these
Demo Tools Terms and Conditions, the English version shall prevail.



