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Dear Customers,

13 July 2026

Notice of Service Arrangement Changes on 24 July 2026

To facilitate our internal company event on 24 July 2026 (Friday), our service hours and order/repair service
arrangements will be adjusted on that day. Please refer to the details below and make the necessary arrangements in
advance.

Service hours

Date Customer Service Hilti Store Tool Service Hilti OnlineA
Hotline Tai Kok Tsui Center*
24 Jul (Fri) Service Hours: 8:30 AM — 4:00 PM 2\2\.1:;2 ";"S”r:g:"nf;?

A If online orders cannot be processed and released automatically, delivery arrangements will be handled according
to the order cut-off times below.
* Days on which the Tool Service Centre is closed will be excluded from the promised service time calculation.

Order Delivery and Repair Service Arrangements

Locations Hong Kong Macau
(T (O =7 Order Cut-off Time SO P Order Cut-off Time |Earliest Delivery Date
Date Date
24 Jul (Fri) 2:30 PM 25 Jul (Sat) 12:00 NN 25 Jul (Sat)
25 Jul (Sat) 12:00 NN 27 Jul (Mon) 12:00 NN 28 Jul (Tue)

Should you have any enquiries, please contact our Customer Service Hotline at 8228-8118, Macau (00800) 8228-
8118, or by email at hksales@hilti.com during office hours. Alternatively, you can also visit our website
www.hilti.com.hk anytime.

Thank you for your continued support. We apologize for any inconvenience caused by this service adjustment and
appreciate your understanding.

Hilti (Hong Kong) Limited
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