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30 July 2026

Exclusive Online Ordering Benefits and Updated Collection Service Charges
Effective 8 August 2026

Dear Valued Customer,

At Hilti, we are continuously enhancing our ordering and fulfilment services to provide you with greater
convenience, flexibility and transparency.

To encourage a faster and more convenient self-service ordering experience, we are introducing a
limited-time preferential Order Handling Charge for orders placed through the Hilti Online (HOL)
website or Hilti Shop App. At the same time, a standard service charge will apply to selected pick-up
services to support the continued provision of these flexible collection options.

The following Order Handling Charge will take effect from 8 August 2026:
1. Limited-Time Hilti Online Benefits

Service / Channel Preferential Order Handling Charge |

Standard Next Day orders placed through HOL website

or Hilti Shop App! HKD 188 per order

Paid Repair orders placed through HOL website or Hilti

Shop App! HKD 188 per charged repair order

2. Pick-up Order Handling Charge

Service / Channel Service Charge |
SF Express Pick-up Point orders (PUDO)? HKD 58 per order
Hilti Store Tai Kok Tsui pickup orders? HKD 58 per order

"The temporary Fuel Surcharge of HKD 50 will remain in effect until further notice.
2Weight limit: 20 kg. PUDO service is not applicable to explosives, chemical products, or long items.
3 Orders purchased directly at Hilti Store are not included.

For standard orders placed through other channels, the existing Order Handling Charge of 1% of the
order value (minimum HKD 228, maximum of HKD 408) remains unchanged.

All applicable charges will be reflected in your order and invoice records. Existing service conditions,
product restrictions and other applicable terms will remain unchanged unless otherwise stated.

For the latest Order Handling Charge details, please contact your Hilti Account Manager or visit our
website: www.hilti.com.hk and refer to the Logistics Service Catalogue from 8 August 2026.

Make the switch to Hilti Online
Act now and enjoy the convenience and exclusive benefits of online ordering with our limited-time
offer! Click here to explore the features of the Hilti Shop App.

Download the Hilti Shop App
10S - App Store Android — Google Play

Yours sincerely,
Joye do
U

Joyce Liu
Head of Logistics
Hilti Hong Kong

Hilti (Hong Kong) Limited

701-704 & 708B | 7/F | Tower A | Manulife Financial Centre
223 Wai Yip Street | Kwun Tong

Kowloon | Hong Kong

P +852-8228 8118 | F +852-2954 1751

www.hilti.com.hk


http://www.hilti.com.hk/
https://www.hilti.com.hk/content/resources/purchasing-and-logistics/local/delivery-options
https://www.hilti.com.hk/zh/content/landing-page/hilti-app
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