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20 Years Manufacture Warranty 
• Materials and workmanship warrant

• Hilti will repair or replace parts that break because of defects in materials or workmanship for 20 years

Up to 2 years no cost Repair no cost period Lifetime Repair Cost Limit 

• Pick-up and delivery service

• Labor cost

• Repair or replacement of

defective parts including part

subject to wear and tear.

Servicing when indicated by the

service indicator light on the tool

• Functional check, adjustments

and safety check after every

repair

• Li-ion tools, batteries and

chargers

• Within 3 months after each paid
repair, get free of charge repairs
for the same tool.

• To serve you in the quickest

possible time we will only

commence the repair

process upon receipt of your

purchase order for repair.

• After reaching the end of the NO

COSTS period, charges will be

incurred for servicing - The cost

of each repair is capped for the

lifetime of the tool. If the actual

cost of a repair is less than the

cap, then only the actual cost of

the repair will be charged.

Accessories: Warranty Exceptions: 

• Riveting: Pusher, Jaws, Cover Nose

• Rotary hammer: Keyless/ quick release chuck

• Vacuum Cleaner: Filters, Exhaust grill

• Sander: Sanding plate

• Cordless Hydraulic tools: Hydraulic jaws, blades and dies

• Gas saws: Pull cord assemblies, filters

• All Combi hammers and breaker tools: Detachable cables

General accessories are excluded

Lifetime 
Services 

• Repair Cost and Warranty Limits
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