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11 November 2026
SERVICE SUSPENSION NOTICE
Saturday, 14 November 2026

Dear Valued Customers,

To facilitate scheduled system maintenance, please be informed that our services will be temporarily
suspended on Saturday, 14 November 2026.

During this period, the following services will be unavailable:

Channel Service Status

Customer Service Hotline Closed

Hilti Store Closed

Product pages remain accessible; login and online purchasing
Hilti Online / Shop Apps are unavailable. Services are expected to resume at around 7 pm
on 15 November 2026.

To avoid any disruption, we encourage you to place any urgent orders in advance.

We sincerely apologize for any inconvenience caused and appreciate your kind understanding and
continued support.

If you need any assistance, please contact our Customer Service Hotline during office hours at 8228-
8118, or (00800) 8228-8118 for Macau customers. You may also email us at hksales@hilti.com or visit
www.hilti.com.hk anytime.

Best regards,
Hilti (Hong Kong) Limited
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